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ABSTRACT 

This study, sought to examine the effect of slum upgrading on slum security management in 

Soweto slums in Roysambu sub-county, Nairobi, Kenya. It was necessitated by the fact that 

the low income earners are thus disadvantaged in their effort to redesign their environment to 

create safer neighborhoods. The three specific objectives that guided this study include; to 

investigate the social effect of slum upgrading on slum security management, to determine 

the economic effect of slum upgrading on slum security management and to establish the 

challenges of security management in the slum upgrading programme for Kahawa Soweto 

slums in Roysambu sub-county, Kenya. This study was informed by the Broken Windows 

Theory and the Defensible Space Theory as its theoretical models. The target population for 

this study was 24,186 people. This study also adopted a descriptive research design and 

random sampling to select 384 respondents (main respondents) and 10 Key informants (K.I). 

Semi-structured questionnaires were primarily used to collect quantitative data while 

interviews and focused group discussions were instrumental in collecting mostly qualitative 

data. Data collected was organized, and systematically interpreted thematically by use of 

graphs, frequency tables, and percentages. This study established the relationship between 

slum setting and rise of crime and insecurity in Kahawa Soweto slums in Roysambu sub-

county in Nairobi, Kenya with 69.2% of respondents agreeing to this count. According to this 

study, poor roads, high poverty levels, low education levels, poor spatial 

designs/environmental design of slum area and housing, absence of police station and poor 

lighting predisposed the slum dwellers to crime and insecurity. According to this study slum 

upgrade will reduce crime and insecurity, given that special aspects such as improvement in 

spatial designs/environmental design of urban areas and housing with enhanced modern 

lighting will significantly reduce crime in slums by eliminating criminogenic and insecurity 

risk factors. According to this study, additionally, improved economic effects of slum 

upgrading on slum dwellers would build resilience to crime and insecurity. This includes; Job 

creation, provision of educational facilities such as vocational training institutes 

(polytechnics), basic education institutions (primary and secondary schools) as well as other 

skills enhancement institutions. Community empowerment aimed at income generating 

activities, construction of police station to provide security to the slum dwellers (77%), and 

construction of better roads (55.3%) were recommended to reduce crime and improve 

security management in Kahawa Soweto slums in Roysambu sub-county in Nairobi, Kenya.  
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CHAPTER ONE 

INTRODUCTION 

1.1   Background to the Study 

Crime continues to be a major scare on the peace and security landscape in Kenya. Whereas 

crime geographically cuts across the country, it is more prevalent, severe and acute in peri-urban 

informal settlement areas, also popularly known as slums. These unregulated urban areas are as 

a result of poor or absence of urban policies and dysfunctional land and housing markets. They 

are often located in high risk areas and characterized by uninhabitable sites, such as hill-sides, 

garbage dumps and river banks (World Bank, 2004). Slums sometimes seem to emerge 

overnight, compacting humanity into filthy, densely packed areas with poorly constructed and 

often dangerous homes. Besides, due to rising population, especially in urban populations, the 

number of slum dwellers is growing. In the late 20th century, slums have exploded worldwide 

becoming a cause for serious concern among humanitarian organizations as an alarmingly high 

number of people live in regions which could be considered slums (UN Habitat, 2014). 

Additionally, the net effect of, unplanned houses at the slums, characterized by poor access 

roads and lack of proper lighting have according to this study hampered security management 

initiatives; effective police patrols and or operations, which has in turn led to increased 

insecurity. 

 

This lends a hand to what researchers like MacDonald et al. (2019), Braga and Bond (2008), 

Keizer et al. (2008), and Branas et al. (2018) argued.  Further, this is consistent with the theories 

of crime prevention through environmental design and situational crime prevention, which 

suggests that crime is sensitive to the design of public space MacDonald et al. (2019) and the 

presence of disorder (Braga & Bond, 2008; Branas et al., 2018; Keizer et al., 2008). Street 

lighting is one of the world‟s oldest and most enduring CPTED-inspired crime control strategies 

and yet there is a relative dearth of recent, high quality evidence on the effectiveness of 

investments in street lighting in promoting public safety (Welsh & Farrington, 2008). This 

investigation leverages a natural phenomenon brought about by absence of known crime 

prevention methods; police patrols and street lighting which are key to physical security 

requirements in the slums contexts. These would provide an ambience as well as change 

conditions to disrupt spatial crime patterns (Welsh & Farrington, 2008). 
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According to the UN-Habitat (2006), significant statistics from the UN-Habitat Safer Cities 

indicate that crime has been on an increase trend in the past 20 years, hence a major problem for 

cities both in the northern and in the southern hemispheres (UN-Habitat, 2006). The causes of 

this state of affairs which were hitherto perceived but now established in this study are related 

to the physical environment, poor management of the urbanization process, unemployment, 

inadequate urban services and failure to incorporate security related issues in urban management 

policies. Further, the existence of poorly protected semi-public areas and inadequate state 

security apparatus in these places lead to the development of zones of lawlessness (UN-Habitat, 

2004). Similar observations have also made in Asia, Brazil, Medellin, Colombia, Bangladesh, 

and African countries and Major towns such as in Dhaka, Doula, Cameroon; Papua New 

Guinea; and Rio de Janeiro.  

 

Brakarz and Jaitman (2013) identified three great scourges of urban life: crime, disease, and 

congestion. Inadequate housing and impoverished neighborhoods are key factors that explain 

these scourges. According to the UN-Habitat (2003), large proportions of the poor in developing 

countries live in urban or semi-urban areas under conditions of overcrowding, deficient urban 

and social services, poverty, high exposure to crime and violence, and other social problems. 

Consequently, migration to urban areas shift the location of global poverty to the cities, 

triggering the process known as the urbanization of poverty, which in turn snowballs into crime 

owing to limited income. As argued by Goddard (2001) for example, though Papua New Guinea 

remains a predominately rural country with only around 20% of its 6.3 million population living 

in urban areas, it is undergoing a rapid and difficult urban transformation which poses a number 

of serious challenges. Critical amongst these are: increasing poverty, high rates of informal 

settlement growth, absence of key services, inadequate infrastructure, and sustained crisis of 

urban crime and insecurity (Goddard, 2001).  

 

Additionally, Goddard (2001) and Dinnen (2001) avers that the Pacific Island Region Port 

Moresby, Mount Hagen and Lae have earned somewhat of a benchmark reputation for high 

levels of crime and violence. Port Moresby is regularly selected as one of the world‟s most 

dangerous and least livable cities because of its high crime rate, poor public facilities and 

services, and high levels of poverty. Further, crimes range from petty theft and burglary to more 
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substantial incidences of armed robbery, pack rapes and hijacking of public and private transport. 

This has created a number of well-known unsafe areas, most notably albeit not absolutely 

confined to „the settlements‟. Raskols („youth‟ criminals) are often the principal targets for 

public anger over crime, and are often linked to one or more informal settlements. However, 

research on raskolism by Goddard (2001) and Dinnen (2001) has demonstrated that raskol gangs 

can equally encompass poor and middle class males and neighborhoods 

 

The dynamics of settlement upgrading and conflict Ivoro (2003) aver that responses to crime 

tend to elicit different responses from urban residents and or politicians, but are critical to the 

level of support or otherwise to settlement upgrading and development. Further, though the poor 

are far more affected by crime their voices are manifestly absent from policy dialogue. 

Generally, „elite‟ perspectives prevail, that see informal settlements as havens for crime and 

criminals. Common responses typically involve the demand to „clear‟ settlements, control 

population movement, or send migrants „home‟. Such responses though have the effect of 

reinforcing marginality, destroying capital and exacerbating poverty. It is important to note that 

people often seek to live in settlements with wantok for reasons of security (Ivoro, 2003). On the 

other hand, those living within unsafe areas wish to see a more positive and effective response to 

their problems, which includes addressing crime but also positively address poverty, a lack of 

infrastructure and socio-economic marginalization.  

 

The second way to include a component of safety in urban development is to think about the 

importance of reducing the urban divide. It is not a problem of poverty, but rather of disparities 

between social groups and between neighbourhoods that could cause the frustration that 

influences the level of crime. Disparities concern incomes, access to basic services, and 

participation in political decisions. Cities of Africa and Latin America are significant examples. 

Even though there are exceptions, there is a strong correlation between urban disparities and 

criminal violence (Muke & Gonno, 2002).  

 

Muke and Gonno (2002) portended that the morphology and the structure of cities can encourage 

violence, incivilities and deviant behaviours. In addition, they further aver that big cities, 

generally, are more violent than smaller ones insofar as the anonymity of big metropolises and 
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the temptations they arouse are more propitious to delinquency, impunity and to the development 

of gangs and mafias (Muke & Gonno, 2002). Simply put, some cities are more soothing than 

others, have more attractive public spaces, more lively streets and experience thus less 

segregation. Most importantly, it becomes considerably easier to incorporate safety into urban 

development when it is accepted that urban planning is not only a technical matter, but one 

related to local governance, i.e., the political management of the city. In a city, priorities 

regarding the issues of development and safety cannot only be established (Goddard, 2001). 

They need to be understood, agreed upon, sanctioned, and followed. This takes leadership and 

capacity. And it is a process that involves numerous actors, far beyond the governmental sphere. 

Understood in this fashion, local governance, based on solid and accurate information, permits to 

offer, for instance, better services, promote community life, develop effective public transports, 

and organize a better policing. Negotiation, steering and joint initiatives, in turn, support a long-

term vision to construct urban safety and constitute thereby the core of responsible urban 

management. The importance of considering these four factors has been well established by the 

latest findings of UN HABITAT regarding the pace of urbanization (Goddard, 2001; Ivoro, 

2003; Muke & Gonno, 2002).  

 

According to Gallaher et al. (2013) rapid expansion of population in cities throughout the world 

is accompanied by the equally rapid growth of informal and impoverished migrant settlements, 

which constrain resources to an extent that inequalities created by uneven income trigger 

antisocial behaviours such as crime and delinquency. However, with slum upgrading 

programmes such as the Kenya Slum Upgrading Programme (KENSUP), it is anticipated that 

improved livelihoods of people living and working in Kenya‟s slums through the provision of 

secure neighbourhoods, better housing, income generating activities and physical and social 

infrastructure would be a reality (Field & Kremer, 2006; UN-Habitat, 2003). 

 

Kenya‟s slums are growing at an unprecedented rate as more and more people move to Kenya‟s 

cities and towns in search of employment and other opportunities urban areas offer (UN-Habitat, 

2003). The government and local authorities are faced with the serious challenge of guiding the 

physical growth of urban areas and providing adequate services for the growing urban 

population. Kenya‟s urban population at present comprises 40 percent of its total population 
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(Syrjanen, 2008). More than 70 percent of these urban dwellers live in slums, with limited access 

to water and sanitation, housing, and secure tenure (Naceur, 2013; UN-Habitat, 2003). They have 

poor environmental conditions and experience high crime rates. In fact, unequal opportunities in 

terms of income between the poor in slums and middle/upper class in upscale neighbourhoods 

continue to pose the challenge of crime in informal settlements (Naceur, 2013; UN-Habitat, 

2003). 

 

One of the strategic reasons why Kenya and local and/or international aid agencies have been 

upgrading slums is because of the need to stem out crime by providing basic amenities and 

income generating activities since slums are hotbeds of crime where delinquents and criminals 

carry out their activities (Majale, 2008). In fact, as postulated by scholars interested in 

understanding crime and informal settlements such as Naceur (2013) and Turley et al. (2012), 

they from time to time, attributed violence and other crimes in slums to poor physical 

infrastructure and underdevelopment, which translate into high crime rates (Naceur, 2013; 

Turley et al., 2012). Researchers have tended to focus on urban studies and the overall effect of 

improving urban settlements for sustainable cities (Huchzermeyer, 2008; Marx et al., 2013). To 

this end, most the studies tend to focus on the improving economies of urban settlements thus 

negating the social essentials of upgrading informal settlements (Huchzermeyer, 2008). 

Notwithstanding this development, there is a knowledge gap on the precise effect of slum 

upgrading on slum security management.  

 

According to Mwaeke and Ombaka (2017), insecurity in urban areas primarily concerns the 

poorest sections of the urban residents as the more favoured sections of urban population tend to 

have access to public and private security services. The low income earners on the other hand 

are disadvantaged in their effort to redesign their environment to create safer neighborhoods for 

them to live in. Further, according to a study carried out by the Security Research and 

Information Centre (SRIC) 2014, crimes in slum areas are on the rise. The study found that theft 

(35.37%), was the main type of crime across the four sampled slum areas. In addition, robbery 

(15.55%), burglary/break-ins (10.67%) and mugging (23.17%) were the other main typologies 

of crime in slum areas, accounting for combined 84.76% of crimes committed in slum areas in 

Kenya. Besides, the study also established that an overwhelming majority, 98.8% of the 
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respondents, had witnessed crime being committed in the last three months of the study period. 

Further, this may be inferred to mean that almost everyone in these four slums had either been 

affected or personally experienced some form of crime. Asked to state causes of crime in slum 

areas in urban centers, 61.2% of the respondents cited youth unemployment as the main cause of 

crime. Poverty (11.3%) and illicit brews/drug abuse (9.5%) were cited as the other causes of 

crime in slum areas. Based on these statistics, it can be inferred that rampant poverty and 

depressed income levels seem to be the primary drivers of localized crimes in major urban 

slums in Kenya. It is upon this background that this study this study seeks to examine the effect 

of slum upgrading on security management in Soweto slum, Roysambu sub-county, Kenya. 

 

1.2   Statement of the Problem 

Instances of reported crime in slum areas have been on the rise owing to the economic and social 

disparities between the slum dwellers and rest of the affluent urban residents. Despite 

government implementation approaches ranging from services provision (water, electricity and 

sanitation) and housing improvement (construction of high-rise residential blocks) to land tenure 

security, as entry points to improving the lives of slum dwellers in the Soweto slum, the need for 

security enhancement for the slum settlements of the city due to the increasing population has 

not been fully addressed. Poorly managed urban growth, inequality and rapid social change, in 

addition to a weak understanding of the patterns and causes of crime, have provided fertile 

ground for the proliferation of criminal activities. This condition has attracted government 

institutions and non-governmental organizations in the area with the aim of providing 

interventions to the Peri-urban residents. However, the effect of slum upgrading on security 

management in Soweto slums remain unknown, thus, the need for this study. 

 

1.3   Objectives of the Study 

This study was guided by both the broad and specific objectives as follows;   

 

1.3.1   Broad Objective 

The broad objective of this study was to explore the effects of slum security management in 

Soweto slum, Roysambu Sub-county, Nairobi - Kenya. 
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1.3.2   Specific Objectives 

Specific study objectives were as follows: 

i. To establish social effect of slum upgrading on security management in Kahawa Soweto 

slums. 

ii. To examine the economic effect of slum upgrading on security management in Kahawa 

Soweto slums. 

iii. To establish the challenges of security management in the slum upgrading programme for 

Kahawa Soweto Slums. 

 

1.4   Research Questions 

This study seeks to answer the following research questions: 

i. What are the social effects of slum upgrading on security management in Kahawa 

Soweto slums? 

ii. What is the economic effect of slum upgrading on security management in Kahawa 

Soweto slums? 

iii. Which challenges of security management are there in the slum upgrading programme for 

in Kahawa Soweto slums? 

 

1.5   Justification of the Study 

Slum upgrading programmes in Kenya has come at the time of need to change the living 

standard of many poor Kenyans in slum area. The Kenyan government working with other 

stakeholders such as civil society, communities and private partners developed national slum 

upgrading and prevention policy to improve the lives of the people in slums and reduce crime 

rates (Ministry of Housing, Kenya, 2013). Improvements in form of infrastructure can help 

improve police patrol, encourage individuals to do business and this can improve incomes of the 

people currently living in slums. Having proper housing can ensure that criminals do not easily 

attack residents. Employment opportunities can also drive the youths away from the criminal 

activities. Allocating land in slums appropriately can also encourage individuals to engage in 

economic activities and stop engaging in crimes (Ministry of Housing Kenya, 2013).  
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These crimes have led to death of many people. It has also led to rivalry between groups living in 

slums, corruption has increased and more young people continue to be recruited in the groups. 

As the city becomes insecure, businesses do not thrive as some individuals have to close early to 

avoid being robbed. Others have to go home early enough to avoid facing the criminals on their 

way home. This adversely affects the economic performance of the city. 

 

These reforms are projected to reduce the crimes in the slums in Kenya. However, instances of 

reported and unreported crime in slum areas have been on the rise owing to the economic and 

social disparities between the slum dwellers and rest of the affluent urban residents (Naceur, 

2013). In fact, one of the major reasons why there are higher reported cases of crime in slum 

areas is due to inadequate and/or stifled means of income which push the residents to indulge in 

crime. However, with the slum upgrading programmes by the Kenyan government and other 

well-wishers, it is anticipated that the infrastructural improvement of the slums would translate 

into better social amenities, which will in turn provide economic opportunities to improve 

security management. 

 

The current study has, therefore, add to the body of knowledge on slum security by 

demonstrating how upgrading of informal urban settlements can reduce crime. Further, the 

findings will have important implications on crime prevention programmes. Suggestions for 

future research and the development of intervention programmes will also be made. The findings 

of this study would be important to criminologists, security agencies and other professionals 

interested in security management as the results would also provide important insights as well as 

guidance. 

 

1.6   Scope and Limitations of the Study 

This study was confined and limited to Soweto Slums in Roysambu sub-county, Nairobi Kenya. 

The findings of this study can be used by practitioners involved in slum upgrading programmes 

to, among other things, design policies that strengthen the capacity of institutions involved in 

slum upgrading projects and design methodological approaches on how to engage with 

communities and institutions involved in slums upgrading projects. 
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The study anticipates that some respondents may be hesitant in giving out information, if they 

feel that their anonymity is not guaranteed. This may be for security reasons of they may not be 

convinced the reason why the research is being conducted. Hence, the need to reassure them that 

the information they will convey would be strictly confidential. Targeting residents and security 

agencies operating in Soweto Slums will make it possible for the researcher to identify the 

population fast, accurately, and easily. Where access may be denied, authorising letters from 

Egerton University will be presented. Respondents will be made aware of their freewill in 

answering the questionnaires. Moreover, the researcher will give explanation where respondents 

will have difficulties understanding questionnaires. 
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1.7   Definition of Terms 

The following terms will be used in this study to mean as follows: 

Economic effects:  Refer to the ways of making a living (Billings et al., 2016). In this study, 

economic effects refer to the day-to-day profitable doings pursued by individuals in Soweto 

Slum. 

Informal settlement: Refers to human settlements which do not provide their inhabitants the 

opportunity for enjoying their rights to an adequate standard of living (Naceur, 2013). In this 

study, informal settlements refer to dwelling places that are characterized by lack of security of 

tenure for properties, and largely, informal settlements are poorly planned, implying that they do 

not offer basic services, such as water and security, which leads to crime for survival. 

Crime: In this study, crime will contextualize behaviors that harm individuals, destroy property, 

and the denial of respect to people and institutions. 

Slum: Refers to a household where the inhabitants suffer from lack of access to improved water 

source, lack of access to improved sanitation facilities, lack of sufficient living area, lack of 

housing durability and lack of security of tenure (UN-Habitat, 2003). In this study, a slum refers 

to an urban settlement characterized with inadequate levels of income and poor social 

inequalities, which breeds crime. 

Security Management: This involves identification of a group of people that need protection, 

preparing the relevant policies to achieve protection and then implementing the policies to ensure 

that the individuals are secure (Corburn & Sverdlik, 2017). 

Slum upgrading: Refers to projects directed at enhancing living conditions in slums and 

bringing basic services to the dweller (Corburn & Sverdlik, 2017). In this study, slum upgrading 

will be employed to refer to the activities undertaken by government and non-governmental 

entities to improve the livelihoods of slum dwellers and to reduce their indulgence in crime.  

Social effects: Refer to change in well-being of the society as a result of some policy by 

government or organization (Corburn & Sverdlik, 2017). There are positive and negative effects 

that efforts by government and organizations may have on the society. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.1   Introduction 

This chapter discusses the literature reviewed according to the objective of this study. In 

addition, the chapter presents the two theories and outlines the conceptual framework to show 

relationships between the independent, intervening and dependent variables. 

 

2.2   Social Effects of Slum Upgrading on Security Management 

Informal settlements have been identified as crime hotspots in African cities. Social exclusion 

and a relative lack of support systems further characterizes informal settlements. Crime is high 

and perceived to be increasing annually. The issues of both private and public security have 

become the most identifiable criteria negatively affecting the quality of life of the poor. 

Nevertheless, it is the residents of the low-income informal settlements who are the main 

victims of all crimes, regardless of whether they are of a personal or proprietary nature. 

Likewise, although violent crime is not exclusively endemic to these areas, it is more prevalent, 

further eroding the various assets of the urban poor (UN-Habitat, 2003). 

 

This lends credence to what researchers like MacDonald et al. (2019), Braga and Bond (2008), 

Keizer et al. (2008), and Branas et al. (2018) portended.  Further, this is consistent with the 

theories of crime prevention through environmental design and situational crime prevention, 

which suggests that crime is sensitive to the design of public space MacDonald et al. (2019) and 

the presence of disorder (Braga & Bond, 2008; Branas et al., 2018; Keizer et al., 2008).This 

investigation leverages a natural phenomenon brought about by absence of known crime 

prevention methods; police patrols and street lighting which are key to physical security 

requirements in the slums contexts.; These would provide an ambience as well as change 

conditions to disrupt spatial crime patterns (Welsh & Farrington, 2008). 

Magalhaes (2012) examined slum-upgrading lessons learned from Brazil and argued that there 

was need for a comprehensive urban policy to combine slum urbanization with the construction 

of new houses and support to incremental construction, especially for the lowest-income groups. 

The author argued that slum upgrading translates into social benefits, such as an increase in the 

supply of houses. In fact, Magalhaes (2012) contended that social upgrading facilitates urban 
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planning policy that expands access to low-cost urbanized land and creates a housing market for 

the middle- and low-income populations. To this end, the author analyzed the social effect of 

slum upgrading on the slum dwellers, and as such, negated the interplay of social effect of slum 

upgrading on slum security management. 

 

Corburn and Sverdlik (2017) investigated slum upgrading and health equity, from a social 

perspective in cities across Asia, Africa and Latin America and found that few captured the 

multiple health benefits of upgrading. Furthermore, the authors argued that with the Sustainable 

Development Goals (SDGs) focused on improving the well-being of billions of city-dwellers; 

slum upgrading should be viewed as a key strategy for promoting health, equitable development, 

crime reduction, and a reduction in climate change vulnerabilities. The authors concluded with 

suggestions on how slum upgrading might more explicitly capture its health benefits such as 

using health effect assessment. In this regard, Corburn and Sverdlik (2017) concentrated on the 

health benefits of slum upgrading, implying that there is a lacuna in knowledge on other social 

effects of slum upgrading on slum security management. 

 

Amoako and Cobbinah (2011) investigated slum improvement in the Kumasi Metropolis, Ghana. 

The study findings revealed that for slums to be resilient against social problems, there is need to 

create secondary and tertiary cities to absorb the increasing migrants from the rural communities. 

In addition, the authors argued that participatory slum upgrading programmes would improve 

living conditions for slum dwellers by building institutional capacity and collaboration as critical 

measures in curtailing slum proliferation in the Kumasi Metropolis and other cities in Ghana. 

Hence, this study focused on the social aspect of improving slums, which negates the effect of 

slum upgrading on slum security management. 

 

In their study on the effects of slum upgrading on the social contract and social cohesion in 

Kibera, Nairobi, Mitra et al. (2017) argued that major development efforts are working to 

improve living conditions for the residents, where the projects geared towards upgrading Kibera 

Slum were anticipated to reduce conflict, crime, insecurity, flood risks, and strengthen resilience 

in dense and complex urban environments. Notwithstanding the contributions of Mitra et al. 

(2017), this author concentrates on how the intervention initiatives could yield projected results 
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through accountability, thus negating the effect of the slum upgrading initiatives on slum security 

management. 

 

According to Mitra et al. (2017) Slums is a reason for the high cases of crimes. In Kenya, Slums 

like Kibera and Soweto have poor road network and this means that the police officers cannot 

respond to any emergencies in a timely manner. Patrolling these slums is also a challenge. The 

illegal brew in these slums is also common because people can easily hide the brew in the poorly 

constructed houses where the officers cannot go. Since the youths end up abusing drugs, they 

have to find ways of generating money they need to pay for the drugs. They thus end up 

engaging in crimes such as theft, and this is why there are organized gangs in Slums such as 

Soweto in Roysambu. There is also lack of cooperation between the police officers and the 

members of the society. The police officers have been brutal, killing young people in the slums 

who are suspected to be criminals. This is why the community members are not keen to report 

the youths who engage in various crimes.  

 

The criminal activities in Slums in Kenya have left so many people dead and others are injured. 

There are also businesses that have to be relocated because of the insecurity in the Slums. 

Investors find it reasonable to invest elsewhere (Mutisya & Yarime, 2011). Those that succeed 

have to pay some money to receive protection from the criminal gangs, which makes the cost of 

doing business in the slums to go higher. 

 

2.3   Economic Effects of Slum Upgrading on Security Management 

Accoring to Changeh (2016) examined whether projects carried out in Kibera Slum, Nairobi, 

were successful or not in terms of land tenure, community participation, profitability of slum 

business and economic status, based on the residents‟ satisfaction with the various socio-

economic determinants. The upper upgrading was an ambition by the national government to 

ensure that the residents of Kibera Slum who lived below the poverty line would achieve the 

level of middle income residents in Nairobi. The reason for this was the increased crime rates, 

coupled with diseases that were associated with poor living conditions. The population of the 

slum was growing and there was a need to intervene and ensure that the situation did not worsen. 

The high rent rates in the city were also another motivating factor. Low cost houses were to be 
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constructed and subsidized so that residents of the slum would afford mortgages and pay for the 

houses over a long period. A correlation analysis was conducted to determine the extent of their 

relationship to implementation of slum upgrading projects. An analysis of the findings of the 

study indicated that there was a positive correlation between income and satisfaction of slum 

upgrading project outcome. In fact, the study noted that residents of Kibera Slums were not 

willing to abandon their businesses to participate in slum upgrading projects. Seamlessly, the 

study focused on the aspect of slum upgrading, but did not delve into the economic effects of 

slum upgrading on slum security management, which the present study seeks to achieve. 

 

According to Weerdt (2011) critically examined the interactions and effects of violence and slum 

settings and argued that difficult circumstances in slums are often caused by a multitude of 

factors and actors on different levels. The same is true for violence. The author argued that slum 

characteristics can potentially promote violence and violence can exacerbate slum circumstances. 

Together, they have devastating effects on health and economic outcomes for slum dwellers. To 

this end, the author did not demonstrate the economic effects of slum upgrading on slum security 

management and this is why the current study is geared to establish the economic effects of slum 

upgrading. 

 

Singh (2016) examined the socioeconomic conditions of slums dwellers and argued that the 

socioeconomic condition of the slum dwellers is generally poor because of the lack of basic 

social amenities, functional skills, proper education, and sources of the income, hygiene and 

health resources. However, slum dwellers directly or indirectly play an important role in nation 

building. With this point of view, the study of slum dwellers becomes important. The author 

attempted to demonstrate the theoretical ideas relating to socioeconomic conditions of slum 

dwellers and reasons for appropriate measures for the improvement in the conditions of slum 

dwellers. Since, slum dwellers are a stock of potential human resource; it can be developed 

through skill enhancement programmes initiated by the government and through appropriate 

public action relating to social provisions and redistribution of social amenities. 

 

Slums dwellers are vulnerable parts of the society. They are facing problems related to health 

and hygiene, low level of income, poor housing conditions and lack of social amenities 
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(Huchzermeyer, 2008). Slums are increasingly faced with negative consequences such as 

polarization of population in large cities, high density, slums and squatter settlements, acute 

shortage of housing and basic civic amenities, degradation of environment, traffic congestion, 

pollution, poverty, unemployment, crime and social unrest (Brakarz & Jaitman, 2013). 

 

Majority of young people in the slums are unemployed, which creates room for them to engage 

in crime (Majale, 2008). Young people are most affected by the unemployment challenge 

especially in the slums.  Gallaher et al. (2013) and Syrjanen (2008) aver that apart from the 

middle-income housing estates, there are a number of sprawling slums. It has been noted that 

most crimes in Nairobi are committed by youth residing in informal settlements (Gallaher et al., 

2013; Syrjanen, 2008). The youths in these areas do not have neither adequate education nor 

training. They thus, have no prospects for meaningful employment. 

 

As much as these studies address different aspects of the economic status of slum dwellers and 

how this propagates the vicious cycle of slum insecurity, they fall short of demonstrating how 

slum upgrading interventions have a bearing on the management of security in these settlements.  

 

2.4   Challenges of Security Management in Slum Upgrading 

According to the UN-Habitat (2004), the locus of global poverty is moving to the cities, a 

process now recognized as the „urbanization of poverty‟. Without concerted action on the part of 

municipal authorities, national governments, civil society actors and the international 

community, the number of slum dwellers is likely to increase in most developing countries. And 

if no serious action is taken, the number of slum dwellers worldwide is projected to rise over the 

next 30 years to about 2 billion. In the United Nations Millennium Declaration, world leaders 

pledged to tackle this immense challenge, setting the specific goal of achieving „significant 

improvement in the lives of at least 100 million slum dwellers by the year 2020‟. This means 

addressing not only the needs of slum dwellers for shelter, but also the broader problem of urban 

poverty, especially unemployment, low incomes and a lack of access to basic urban services. 

This study therefore sought to explore whether some of these effects of upgrading posed any 

challenges to security management. 
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Deaner et al. (2009) examined the relationship between neighborhood criminal behavior and 

Oxford Houses. The authors investigated crime rates in areas surrounding 42 Oxford Houses and 

42 control houses in a large city in the northwestern United States. In this respect, this study 

exposes a knowledge lacuna as far as local slum upgrading efforts are concerned because it 

focuses on Oxford houses (self-supported recovery house programme for individuals recovering 

from alcoholism and drug addiction).  A city-run Global Information Systems‟ (GIS) website 

was used to gather crime data including assault, arson, burglary, larceny, robbery, sexual assault, 

homicide, and vehicle theft over a calendar year. Findings indicated that there were no 

significant differences between the crime rates around Oxford Houses and the control houses. 

These results suggest that well-managed and governed recovery homes pose minimal risks to 

neighbours in terms of criminal behavior. 

 

Cauldwell (2012) investigated the relationship between individual, neighborhood, and city 

characteristics and fear of crime. Using data derived from the12 Cities‟National Crime 

Victimization Survey (NCVS), the study analyzed characteristics -individual or structural – as 

better predictors of fear of crime. The findings of the study revealed that individual, along with 

neighborhood and city level (structural) contexts, are significant predictors of fear of crime. This 

study looked at the general neighborhood and city characteristics as predictors of crime, but did 

not link the level of security in relation to neighborhood upgrading, which the current study 

seeks to do. 

 

Over the years, the incidences of crime and the degree of violence have increased tremendously 

in a number of African cities. Crime and violence increasingly accompany deprivation (Kessides, 

2005). Therefore, the general problems of poverty and social exclusion within urban areas, 

extreme weaknesses of national police and justice systems, and the absence of trust between 

communities and local governments compound the challenge of increasing insecurity. Many 

cities experience a wide range of criminal activities ranging from the petty to the armed and 

organized. Theft is the most common crime, but some criminal gangs have graduated to drug 

trafficking and money laundering. Crime is also facilitated by the anonymous character of the 

big city, and by such institutional weaknesses as poor pay and inadequate training of police, and 

by deficiencies in essential infrastructure such as streetlights. Women, the elderly and the weak 

https://www.stabilityjournal.org/articles/10.5334/sta.ap/#r8
https://www.stabilityjournal.org/articles/10.5334/sta.ap/#r8
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are easy victims of all kinds of crime. Urban insecurity is, however, not limited to these 

vulnerable groups. Insecurity is widespread and felt by a high proportion of citizens. 

 

Meth (2017) examined the relationship between informal housing, gender, crime and violence in 

urban South Africa. The author established that violence and crime in countries, such as South 

Africa are shaped by deep socio-economic inequalities. However, the spatial designs of urban 

areas and housing also play a role. The author examined crime prevention through environmental 

design and applauded its recognition of the role of wider social factors in shaping crime and its 

prevention, arguing that socio-political factors too are critical in the South African case. Meth 

(2017) focused on poor informal housing where the hyper-permeability of housing structures 

directly shapes residents‟ experiences of crime; however, the author did not link the aspect of 

urban slum upgrading to security management. 

 

Miller (2013) assessed the correlation between neighborhood upkeep and crime rates, and argued 

that the longer residents live within a given neighborhood, the more likely the neighborhood 

would have lower crime rates. If a neighborhood has a high turnover rate that is, residents move 

in and out frequently, the neighborhood is likely to have higher crimes rates. The dependent 

variable is neighborhood crimes rates, represented by street crime. Street crime for the purpose 

of the study by Miller (2013b), included assault and neighborhood crime. The author examined 

the relationship between neighborhood upkeep and crime rates, while the current study seeks to 

delineate the relationship between slum upgrading and security management. 

 

2.5   Theoretical Framework 

Two theories are evaluated in this section, in relation to the objectives of this study. The 

theoretical constructs that guided this study are the Broken Window Theory and the Defensible 

Space Theory. 

 

2.5.1   The Broken Window Theory 

Wilson and Kelling (1982) are the proponents of the broken windows theory, in which the 

authors draw an analogy between neighborhood disorder and broken windows. Their theory links 

disorder and incivility within a community to subsequent occurrences of serious crime. The term 

https://www.merriam-webster.com/dictionary/community
https://www.britannica.com/topic/crime-law
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broken windows is a metaphor and it implies that just as a broken window left untended is a sign 

that nobody cares and invites more broken windows, so is a disorderly behavior left untended a 

sign that nobody cares and leads to fear of crime, more serious crime and, ultimately, urban 

decay (Kelling, 1982). 

 

Wilson and Kelling (1982) posit that social vulgarities, such as loitering, public drinking, and 

prostitution, and physical incivilities, such as vacant lots, trash, and abandoned buildings cause 

residents and workers in a neighborhood to be fearful. Fear causes many stable families to move 

out of the neighborhood and the remaining residents isolate themselves and avoid others. 

Anonymity increases and the level of informal social control decreases. The lack of control and 

escalating disorder attracts more potential offenders to the area and this increases serious 

criminal behavior. Wilson and Kelling (1982) also argue that serious crime develops because the 

police and citizens do not work together to prevent urban decay and social disorder. 

  

The broken windows theory is relevant to this study as it documents how disorderly conditions 

and behaviors are linked to serious crimes. In fact, Wilson and Kelling (1982) as cited in Shelden 

(2004), predict that if the first broken window in a building is not repaired, the people who like 

breaking windows will assume that no one cares about the building, more windows will be 

broken, and soon the building will have no windows. However, the theory is not exhaustive on 

how spatial planning influences rise in crime necessitating the need to review defensible space 

theory. 

 

2.5.2   The Defensible Space Theory 

The defensible space theory was proposed by an architect named Oscar Newman in 1972 

(Newman, 1972). The theory suggests that the physical design of a living environment can be 

manipulated to reduce crime. Newman (1972) posited that three key elements (territoriality, 

surveillance and image/milieu) act both individually and in concert to assist in the creation of a 

safe environment. Defensible space theory is a positivist theory that suggests that crime is 

influenced, if not caused, by a person‟s spatial environment (Mazerolle & Wortley, 2013).  
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Defensible space theory anchors on crime prevention through environmental design (CPTED). In 

fact, CPTED has become a popular urban planning approach to preventing crime and mitigating 

fear of crime through the improvement of physical neighborhood environments (Vera & Fabian, 

2016). CPTED is widely used to improve deteriorated neighborhoods that suffer from crime 

(Wortley & Townsley, 2016). Defensible space theory postulates that to deter potential 

criminals, it is imperative to modify urban environments. The theory is based on the urban 

design and environmental psychology belief that human behavior can be influenced by the 

surrounding environment (Vera & Fabian, 2016). For example, Kenya through Kenya Slum 

Upgrading Programme (KENSUP), has carried out urban regeneration projects to improve the 

physical environment of low-rise neighborhoods. Since most deteriorated neighborhoods in 

Kenya suffer from high crime rates, neighborhood restoration projects generally incorporate 

CPTED to reduce crime and fear of crime and, thus, improve social sustainability for residents.  

 

Defensible space theory is relevant to this study as it details security management from the 

perspective of upgrading dwelling places with a view to deterring instances of crime. 

Furthermore, the theory describes how criminal events are explained from a theoretical 

perspective and specifically, the importance of motivated offenders, suitable targets and the 

absence of capable guardianship in creating opportunities for crime. In fact, the theory explains 

crime prevention through urban design, and crime prevention through environmental design, 

defensible space and situational strategies. 
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2.6   Conceptual Framework 

Based on the theory, the following is the framework that shows how variables interact to achieve 

effective management of security in Soweto Slum: 

Figure 2.1: Conceptual framework 

 

Independent Variables                                                Dependent Variable 

 

 

 

 

 

  

  

 

 

 

 

 

 

This figure considers the complex interplay between slum upgrading, and the social effects that 

predispose slum residents to insecurity. The independent variables enable explains how the 

process of slum upgrading integrates security management. Social aspects include the things that 

change behavior of people in the society. This includes the way they think and act. Economic 

aspects cover activities that provide a means of livelihood for the people. Policies include 

courses of action that the government chooses to help achieve security. Activities that lead to 

social changes hence changing the security management in the Slum includes promoting 

community policing where society participate in the policing process by cooperating with the 
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security agents. Education, better housing and improved neighborhoods further improve the 

security management process. Economic factors include creation of jobs, better incomes and 

business opportunities also drive the youths away from criminal activities. Recovery homes, 

legislation and spatial designs are policies and government plans that can help improve security 

management in the Slums.  
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CHAPTER THREE 

METHODOLOGY 

3.1   Introduction 

The chapter generally presents the research methodology which this study will adopt in an 

endeavor to collect, analyzes, and present data. This chapter specifically elucidates the research 

design, the study locale, the target population, the sampling procedure and sample frame/size, 

data collection techniques, data analysis and presentation, and ethical issues. 

 

3.2   Research Design 

This study adopted a mixed method design paradigm.  This design was appropriate because it 

uses both qualitative and quantitative techniques of data collection. At the Kahawa Soweto slum, 

Roysambu Sub-county, Nairobi – Kenya, this study aimed at exploring the effects of the slum on 

security management.  According to Cresswell (2008) this study designs is ideal for gathering 

information about people‟s attitude, opinions and habits in a variety of social issues. It also 

allows details to be obtained from multiple sources of information and evidence to be verified 

through in-depth probing. The design also allows an interaction initiated by the researcher for the 

specific purpose of obtaining research-relevant information. For example, face-to-face interviews 

and focused group discussions as opposed to questionnaire method which was also used in this 

study offers the possibility of modifying the line of inquiry, following up on interesting 

responses, and investigating underlying motives. It also enables the interpretation of non-verbal 

clues. This design was also pertinent as it elicited demographic data and respondents social and 

economic situations which according to this study greatly influenced slum upgrading with 

revealed impacts to security management. 

 

3.3   Study Area 

This study was carried out in Soweto slums Nairobi County, Kenya. Soweto slum is situated in 

Kahawa West, which is in the North Eastern part of Roysambu Sub County, Nairobi County. 
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Figure 3.2: The Study Area 
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The population of the area is approximately 24,186 people (KNBS, 2019). The predominant 

ethnic group is the Kikuyu. Most people work as house cleaners, security guards and touts. 

Others run groceries in the neighborhoods of Githurai and Kahawa West markets. Health 

facilities are inadequate in this area. There is only one clinic run by the Nairobi City Council. 

Other health facilities are either Mission sponsored and/or private. 

 

Soweto Kahawa settlement is situated approximately 20 km from the City Centre in Kahawa 

West Location, Kasarani Division. It lies adjacent to Kahawa Barracks, separated only by the 

railway line. The founders are said to be previous residents of Kware, an isolated railway reserve 

area in Nyangundo, which lacked basic social services such as schools, hospitals, electricity, or 

water.  

 

The area of study was chosen because it is an informal settlement, implying that instances of 

crime are likely to occur in the area.  Moreover, reports of crime in Soweto slums have been on 

the rise owing to poor incomes and social amenities in the area to an extent that the Kenyan 

government continues to institute slum-upgrading measures aimed at ensuring the dwellers 

access affordable social amenities and engage in economic activities to alleviate crime. 

  

3.4   Unit of Analysis 

The unit of analysis comprised of the 7000 households and community policing committee 

members.  

 

3.5   Target Population, Sampling Determination and Sampling Procedure  

This section presents the target population, sample size determination and the sampling 

procedure for this study as follows;  

 

3.5.1   Target Population 

According to Ogula (2005), population is defined as a group of individuals, or objects that 

possess shared or homogenous characteristics. The target population for this study comprises 

adult members of households, Soweto slums in Kahawa West, Roysambu Sub County in Nairobi 

County, Kenya.  
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According to the KNBS Report (1999) Soweto slums in Kahawa West has a population of over 

1000 households. Additionally, each household has an average of three members, bringing the 

population to approximately 3000. According to the interview conducted, there are 

approximately 4000 Structures in the village are built using mud, timber and iron sheets, with 

some having cemented floors while others have earthed floors. A typical house in the settlement 

has two rooms occupied by a single household. This study therefore estimated the target 

population of Soweto slums to about 7000 people.  

 

Furthermore, this study targeted Key informants (K.I) such as community policing personnel 

who understand the security challenges in the area and how upgrading of the slum would reduce 

instances of security lapses.  

  

3.5.2   Sample Size Determination 

A Fisher based formula below Cochran (1963) and Gorstein (2007) was applied to arrive at a 

sample size. The sample size was derived by computing the minimum sample size required for 

accuracy in estimating proportions by considering the standard normal deviation set at 95% 

confidence level (1.96), percentage picking a choice or response (50% = 0.5) and the confidence 

interval (0.05 = ±5). The formula is: 

n = z
2
 (p) (1-p) 

             c
2
 

Where: 

n = sample size 

z = standard normal deviation set at 95% confidence level 

p = percentage picking a choice or response 

c = confidence interval 

 

n = 1.96
2
 (0.5) (1-0.5) 

             0.05
2
 

= 0.9604/ 0.0025 

= 384.14 

Therefore, a sample of 384 respondents was proposed.  
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3.5.3   Sampling Procedure 

Cooper and Schindler (2003) define sampling as the selection of a few members from the 

population to participate in a study. Accordingly, to Cooper and Schindler (2003) few members 

are selected to represent the whole population in the study as there are practical or technical 

limitations that would limit the inclusion of the whole population. 

 

For sampling purposes, and for purposes of inclusion and exclusion, Soweto slums in Kahawa 

West area was divided into 4 sections which were presumed to have equal number of people. 

Each section therefore donated 96 respondents (384÷4). The sections were pseudo named as 

East, West, North and South. Random sampling was then used to pick respondents from the four 

areas.  

 

10 Key informants who included, security officers in charge of security management in the slum 

area as well as opinion leaders, Non-Governmental Organization personnel, Senior Police Offers 

and Provisional Administrators also were recruited to inform the study. A summary of all the 

study respondents is presented in Table 3.1.  

 

Table 3.1: Sample Distribution  

  RESPONDENTS  TOTAL  

 

Soweto East 96 

Soweto North 96 

Soweto West 96 

Soweto East 96 

Total                                              384 

 

Key Informants 10 

Grand Total                                               394 

 

3.6   Data Collection Instruments 

The data was collected using a semi-structured questionnaire which was administered to 

residents of Soweto slum in Roysambu Sub-County in Nairobi County. This is because a 

questionnaire can reach many respondents in a short period and researchers can allow more time 
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for research participants to fill and respond to the outlined specific themes. Secondly, Key 

Informants schedules (K.I) were used to collect qualitative data from the K.I that triangulated 

findings on the subject matter about slum upgrading and security management in Soweto Slum. 

The interview schedule was deemed appropriate since it gives in-depth information about the 

phenomenon being studied. Thirdly, a focused group discussions (FGDs) guide was formulated 

and administered among the residents to triangulate the information with the quantitative data 

from the semi-structured questionnaires. In total about five (05) focused group discussions were 

instrumental in also collecting qualitative data that was critical in further informing the study.  

 

Due to limited time, the researcher had two research assistants to help in administering the 

questionnaires to the respondents. Data was collected between the months of February and April 

2020. 

 

3.7   Data Analysis 

Data analysis involves the systematic application of statistical tools to process data into 

meaningful information (Lewis-Beck, 1995). Quantitative data collected was sorted according to 

the categories presented in the questionnaire. The completed questionnaires were edited to check 

for completeness and consistency. Using the Statistical Package for Social Sciences (SPSS 

version 23) software, raw data obtained from the questionnaires were then checked for 

completeness and errors through identifying unusual, problematic and extreme values. 

Descriptive statistics such as frequency distribution tables, percentages, graphs and pie charts 

were used to present quantitative data.  

 

 The qualitative data analyzed using thematic analysis. This involved arranging data into various 

sub thematic derived from the objectives of this study and presenting them in narrative prose and 

verbatim quotes.  The researcher used qualitative data to corroborate quantitative data. 

  

3.8   Ethical Considerations 

The University letter of introduction was used to explain to the respondents that the research will 

be purely for academic purposes only and the respondents guaranteed that their privacy will be 

protected by a strict standard of anonymity. After validation of research tools, the researcher 
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further, sought authorization from relevant authorities to gather information for the research. The 

researcher also obtained a research permit from the National Commission for Science, 

Technology, and Innovation (NACOSTI) to collect data. The research observed ethics as 

outlined in the Egerton University guidelines which encompass originality and 

referencing/citation.  
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CHAPTER FOUR 

RESULTS AND DISCUSSION 

4.1   Introduction 

This chapter presents findings of the study based on research objectives. Primary data was 

collected using researcher administered questionnaire and Interview methods. Researcher 

administered questionnaire were used to collect data from 318 main respondents (pubic) while 

the Key informants‟ schedules were used to collect data from 10 Key informants (Local security 

committee members of the slum).  A focused group discussions (FGDs) guide was formulated 

and administered among the residents to triangulate the information with the quantitative data 

from the semi-structured questionnaires. Further, a total of Five (05) focused group discussions 

were instrumental in also collecting qualitative data that was critical in further informing the 

study. Analysis of data is presented as follows; 

 

4.2   Response Rate 

A total of 318 dully filled and usable household questionnaires out of 384 were obtained from 

respondents for the study. This represented 82.8% response rate and a non-response rate of 

17.2%. This may be explained by the fact that some of the respondents were long distance 

drivers who got impromptu trips outside Kenya and did not return during the data collection 

period. According to Mugenda and Mugenda (2003), this was sufficient for doing the analysis.  

Table 4.1 below shows the response rate. Therefore, all the tables and graphs presented in this 

chapter have a sample size of 318 unless stated otherwise. In this regard, some tables have a total 

response of more than 318 and this represents multiple response (where respondents were 

required to give more than one response).  

 

Table 4.1: Response Rate 

  Frequency Percentage % 

Responded 318 82.8 

Did not respond 66 17.2 

Total 384 100 
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4.3   Demographic Information 

This section presents demographic information of respondents namely: gender, age, level of 

education, marital status, occupation and their religious affiliation. 

 

4.3.1   Gender 

The study sought to establish the gender of respondents. This was useful as it was important to 

get views from a representation of both male and female residents of the slum.  

 

Figure 4.1: Distribution of respondents by gender 

 

 

Based on the figure 4.1 above, there was a near parity in the distribution of respondents where 

51% were female and 49% were male. This was almost a reflection of the population since 

females were more than males in the 2019 census.  

 

4.3.2   Age 

Even though the respondents were selected randomly, their age distribution was almost even. To 

this end, 23% of the respondents reported ages of between 18 to 25 years, 24.5% were aged 

between 26 and 35 years, 24.2% were aged between 36 and 45 years while 28.3% indicated ages 

between 46 and 55 years.  
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Figure 4.2: Distribution of respondents by age 

 

 

4.3.3   Level of Education 

With regard to education, the highest proportion of respondents (36%) reported that they had 

attained college diplomas. This was followed by 27% who had completed secondary school 

education, 26% had completed university degrees while only 11% had primary school education 

as shown in Figure 4.3. This shows that almost all the respondents were able to understand the 

questions and the responses were from a cognitive process and were well thought about. 

Figure 4.3: Respondents' level of education 
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4.3.4   Occupation 

The respondents were asked to state their occupation and the study established that most of them 

were unemployed (42.1%). In addition, 27% were in formal employment, 20.1% were self- 

employed whereas 10.7% were students. The high unemployment rate might be a recipe for the 

high rates of crime in the informal settlement.  

 

Table 4.2: Distribution of respondents by occupation 

  Frequency Percent 

Non-Employed 134 42.1 

Employed 86 27.0 

Self-Employed 64 20.1 

Student 34 10.7 

Total 318 100.0 

 

4.3.5   Religious Background 

In terms of religion affiliation, majority of the respondents reported that they were affiliated to 

the Christianity while 22% were Muslim.  

Figure 4.4: Respondents' religious background 
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4.3.6   Marital Status 

When the respondents were asked about their marital status, majority of them indicated that they 

were married (53.5%). Moreover, 34.9% indicated that they were single, 6% were separated and 

5.7% were divorced as illustrated in Figure 4.5.  

Figure 4.5: Respondents' marital status 

 

 

 

4.4  Social Effects of Slum Upgrading on Security Management 

The first objective of the study sought to establish the social effects of slum upgrading on 

security management in Kahawa-Soweto slums. In order to respond to the objective, the 

respondents were asked whether new houses were being constructed in their neighborhoods. This 
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Figure 4.6: Whether there are constructions of new houses in the neighborhood 
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As evidenced in Figure 4.6, three out of every four respondents indeed ascertained that there 

were constructions of new houses in their neighborhoods.  

 

In addition, the respondents were asked who the target group for the new houses were. Based on 

their responses, the new housing units targeted rehabilitated criminals (79.6%), married couples 

(77.5%) lowest income groups (63.8%) as well as local leaders (22.1%) as shown in Figure 4.7.  

Figure 4.7: Target group for the new houses 

 

 

 

4.4.1   Social Benefits of Slum Upgrading 

The study sought to establish the social benefits of slum upgrading. This was to gauge how the 

respondents would benefit from the upgrading of the informal settlement.  

Figure 4.8: Social benefits of slum upgrading 
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Based on figure 4.8, the main social benefit of slum upgrading was said to be the building of 

schools (72%). This would ensure that more children from the slum would attend school and 

access education. Another benefit of slum upgrading was reported to be increase in the supply of 

houses (48.7%). Over time, slum have been characterized by informal shanties which are 

overcrowded. By constructing new and modern houses, there is an opportunity for families living 

in squeezed houses to move to more spacious yet affordable units. Other benefits of upgrading 

slums were said to be enhanced supply of electricity and availability of better roads.  

 

Besides, slum upgrading also enhances reduction of crime. In this regard, the respondents were 

asked how upgrading the slums would lead to reduction in crime. The results were as presented 

in Figure 4.9.  

 

Figure 4.9:   How slum upgrading enhances reduction of crime 

 

 

As evidenced in Figure 4.9, the main way that slum upgrading would lead to reduced crime is by 

access to low cost housing (68.6%). This would mean that residents will get more secure houses 
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children will access education, the more they will be able to make sound decision and this will 

reduce the number of people going into crime. In the long run, the slum area will likely have 

very minimal cases of crime. Slum upgrading also provides rehabilitation center for criminals 

which enhances reformation of these criminals thus reducing crime.  

4.5   Economic Effect of Slum Upgrading on Security Management  

The second objective of the study sought to establish the economic effects of slum upgrading on 

security management.  

4.5.1   Aspects Achieved through Slum Upgrading 

Generally, there are many good things that are brought about by upgrading of informal 

settlements. To this end, the study sought to get the opinion of the residents on what they thought 

would be achieved by slum upgrading. The results were as illustrated in Figure 4.10.  

 

Figure 4.10:   Aspects achieved through slum upgrading 

 

 

 

Based on the figure, the greatest achievement of slum upgrading would be to build resilience 
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well as house-breaking. Another aspect that can be achieved is to build institutional capacities to 

decongest slums (56.3%). One of the key informants even recounted how it has been difficult to 

convince people (slum dwellers) out of the informal settlements and take them to the new 

housing units. In this case therefore, relevant authorities such as ministry of housing, ministry of 

interior as well as the local actors can develop a framework to enable the slum dwellers to 

embrace the new projects that are cheaper in order to develop other parts of the slum.  

 

Besides, it is in no doubt that slum upgrading would improve the ways of life for the residents 

and this assertion was made by 41.8% of the respondents. The new housing units are usually 

fitted with good drainage, adequate water supply and the environment is generally clean. This 

not only improves the living conditions but also improves the health of the residents. In addition, 

the upgrading of slums would curtail slum proliferation thus enhancing security. This was 

reported by 40.6% of the respondents. Finally, slum upgrading was said to reduce conflict among 

the dwellers. Most of the resources such as water, toilet and electricity are usually shared among 

the residents. A major component of the renovation of the slum is the provision for critical 

infrastructures such as water and sanitation systems. It follows that, by means of integrated 

housing and infrastructure projects, we will reduce maintenance costs and make housing more 

affordable for the poor. Competition for these resources more often cause conflicts because they 

are very scarce. Therefore, by upgrading the slums, the houses are fitted with electricity and 

water taps leading to reduced competition for these resources.  

On the other hand, the respondents revealed that slum upgrading has economic effects especially 

to the slum dwellers. The suggested economic effects were as presented in Figure 4.11 below.  
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Figure 4.11: Economic aspects achieved through slum upgrading 

 

 

The major economic impact of slum upgrading was reported to be income satisfaction among the 
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CBOs to create small business credit sources. Collectivizing and increasing poor households' 
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of supply (usury, exploitation) as well as household savings.  

 

In addition, it was also said that slum upgrading has an effect on the profitability of businesses 

within the slums. This assertion was made by 42.5% of the respondents. Generally, with 
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their lives. The Kenya slum upgrading program (KENSUP) seeks to promote inclusiveness, 

acknowledging the diversity and the lack of homogeneous values in societies. Empowerment, 

capability creation, and sustainability are key priorities. As one of the informants stated,  

“The key goals of KENSUP are the capacity to take charge of local communities' growth, 

provide basic urban services to local authorities and, in general, react in a participatory 

way to their constituent needs, and organize the slum improvement process by the central 

government”. 

 

The upgraded slums economically stimulate local economic growth, boost urban mobility, and 

turn the physical and socio-economic structures of the larger city into an enormous economically 

productive area. Due to this, public housing in the slums needs to be changed. Community 

engagement can thus become a powerful resource for mobilizing low-income communities on 

planning, policy, and policy concerns in their urban districts provided their involvement is 

significant, inspiring, and enhancing their day-to-day lives. Economic prosperity may be due to 

both a decrease in expenditure and an increase in income. The increase in income is related to the 

increase in land value by new developments that results in an increase in the selling or rental 

price of houses, usually rental rooms; the proliferation and development of established 

enterprises, creation of new employment and economic mobility through provider access; as well 

as enhanced public transport promotes access to commercial, educational and work 

opportunities.  

 

4.5.2   Relationship between Slum Setting and Crime 

The rate of crime in the informal settlements is usually relatively higher than in the formal 

settlement. It was due to this notion that the study sought to establish whether there is a 

relationship between the slum setting and crime.  

 

Table 4.3: Whether there is a relationship between slum setting and crime 

   Frequency Percent 

Is there a relationship between slum setting and crime? Yes 220 69.2 

No 98 30.8 

Total 318 100.0 
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Based on results on Table 4.3, majority of the respondents (69.2%) indeed ascertained that there 

was a relationship between slum setting and crime. Only 30.8% held a contrary opinion. Further, 

the respondents were asked to give the aspects of slum setting that lead to crime and the results 

were as presented in Figure 4.12. 

 

Figure 4.12: Aspects of slum upgrading that lead to crime 

 

 

 

Basically, housing in slums consists mostly of single units of lower materials that leave residents 

vulnerable to the environmental elements. More than 8 people often sleep on the floor because of 

the limited space in the houses. There is no basis for the structure, such as sanitation, water and 

fire safety. The tenants are paying more than expected because of low housing efficiency. The 

presence of organized organizations collaborating with local authorities to receive illicit 

payments is an essential aspect of these buildings. Generally, homes with many families have 

disproportionately high crime levels than those with few families on a single entrance basis. 

These residents of large multi-family homes face robberies and burglaries. In those places where 

criminals await ambush their targets or victims and threaten them with plans to rob them.  

 

As evidenced in Figure 4.12 above, low income was one of the main contributors of crime within 

the slums as reported by 55.9% of the respondents. Slums are usually characterized by high 

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

Low income Nature of

interactions

Tendency of

criminals to hide

in slums

Lack of

employment

Other

55.9% 
51.8% 

43.2% 
38.2% 

8.6% 

Aspects of slum setting that lead to crime 



41 
  

unemployment rates (also evidenced in this study where 42.1% of the respondents were 

unemployed) and this leads to cases of theft and mugging as the unemployed look for food and 

other needs. Another aspect that lead to crime was the nature of interactions (51.8%). This is 

because informal settlements are not neutral spaces, but instead promote specific policies and 

laws that shape the ways in which crime unfolds and is being negotiated, and therefore affect 

security. Informal settlements are often criminalized by the association to their residents. 

Through definition, the bulk of land use and the construction of non-standard structures are or is 

unlawful. They are symbolically shaped as spaces of violence, anomalous spaces of waste and 

harmful qualities, "excluded from the world of what is proper". Inhabitants of these areas are still 

considered to be insignificant. This criminalization shapes the idea that informal settlements are 

criminal areas: 'Anti-establishment or oppositional culture prevails in slum areas and is widely 

supportive of any type of illegal activity. There is a lack of clear law and order, and there are 

notable roaming juvenile gangs, muggers, drug traffickers, prostitutes and the poor, and impunity 

for illegal activities.  

 

Besides, the tendency of criminals to hide in slums was another cause of crime in the slum areas 

according to 42.3% of the respondents. Basically, informal settlements are particularly 

vulnerable to crime and violence. The unplanned physical existence of informal settlements 

gives residents little security from government agencies and, due to high poverty rates, little 

resistance to loss or injury, and consequently, the lack of institutions and services, leaves 

residents with little choices for addressing problems by due process. 

 

4.5.3   Economic Conditions to Blame for Crime 

Further, the respondents were asked if they thought poor slum economic conditions were to 

blame for crime. Indeed, eight out of every ten respondents ascertained that the poor slum 

economic conditions were to blame for crime within the slum areas as shown in Table 4.4.  
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Table 4.4: Whether poor slum economic conditions are to blame for crime 

   Frequency Percent 

Are poor slum economic conditions to blame for crime? Yes 257 80.8 

No 61 19.2 

Total 318 100.0 

 

Moreover, they (the respondents) were asked to state the said economic conditions that were 

responsible for crime in the slums. The main economic conditions that were reported as the 

causes of crime were lack of proper education (60.7%), lack of basic social amenities such as 

water, sanitation and hospitals (47.9%) as well as inadequate functional skills (47.1%) as 

illustrated in Figure 4.13.  

 

Figure 4.13:   Economic conditions to blame for crime 
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geographical isolation, slum dwellers have limited access to credit and formal labor markets. 

Slums, like industrial waste and noxious wastes, are also recipients of nuisances in the city, and 

the only land available to slum dwellers is often unsafe, hazardous, or contaminated-land that 

nobody else wants.  

 

The slums are the first stop for students and other young people of low economic backgrounds, 

providing low-cost, affordable accommodation that allows them to save money for their eventual 

absorption of the city. For low-income workers, slums keep the wheels of the city turning in a 

wide variety of ways. The majority of slum residents benefit from informal activities in slum 

areas or outside, and many informal entrepreneurs in slums have customers extending to the rest 

of the city. Within the sense of urban deprivation and formal unemployment, the majority of 

slum dwellers struggle to survive honestly. Slum areas also often result in new forms of artistic 

expression because of the vibrant mixing of different cultures. Cultural movements and rates of 

solidarity in the suburbs of rich people rising arise from unhealthy, crowded, and sometimes 

dangerous environments.  

 

4.6   The Challenges of Security Management in the Slum Upgrading Programme 

The third objective of the study sought to establish the challenges of security management in the 

slum upgrading program. In general, there are high levels of insecurity and crime in the County, 

especially in the informal areas of settlement such as slums. The principal cause of insecurity in 

the area is unemployment. Insecurity discourages innovation by rising business costs. Investors 

would have to invest more in their properties and their lives to improve safety. Streetlight 

installation is one of the main investments that lead to reduced community insecurity. The 

building provides access for police and fires emergency services as well as motor offenders.  

 

4.6.1   Aspects of Slum Upgrading that Lead to Better Security Management 

When the respondents were asked if upgrading of houses could lead to reduced neighborhood 

criminal behavior, 60% agreed while 40% disagreed. 
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Table 4.5: Whether upgrading of houses can lead to reduced neighborhood criminal 

behavior 

   Frequency Percent 

Can upgrading of houses lead to reduced neighborhood criminal 

behavior? 

Yes 191 60.1 

No 127 39.9 

Total 318 100.0 

 

They were further asked to highlight the aspects of slum upgrading that lead to better security 

management and the results were as shown in Figure 4.14.  

 

Figure 4.24: Aspects of slum upgrading that lead to better security management 

 

 

As evidenced in the figure 4.14 above, the main aspects of slum upgrading the would lead to 

better security management were the construction of police station to provide security to the 

slum dwellers (77%), construction of better roads (55.3%), access to education (39.6%) and 

availability of affordable housing (33.6%). The change in living conditions in the communities is 

one way that governments and relief organizations have sought to tackle violence at the 

community level. This is usually intended to affect the actions and attitudes of people in physical 

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

Building of

police stations

Better roads Access to

education

Affordable

housing

Other

77.0% 

55.3% 

39.6% 

33.6% 

4.4% 

Aspects of slum upgrading that lead to better security 

management 



45 
  

environments. This suggests that the enhancement of the physical characteristics of urban areas 

and rising state visibility minimize neighborhood crime and improves citizens' sense of safety. 

These sentiments depend on the perception of a person that is vulnerable to or inadequate to 

defend himself from violence. 

 

From the key informant interviews, it was revealed that the impacts of communities in terms of 

public health indicate that, independently of the individual household factor, the factor that affect 

the wellbeing in the neighborhood include the level of poverty and deprivation of the individual 

household. Such feelings rely on a person's own belief that s/he is helpless or lacks sufficient 

resources to protect themselves against aggression. Neighborhood development projects support 

the enhancement of the physical environment – for example, through the promotion and 

collaboration with local institutions of access to basic households' infrastructures such as water, 

sanitation, electricity, constructing and refurbishing public infrastructures, such as roads, 

sidewalks, and community facilities. In addition, there is evidence that upgrading programs, even 

before they are completely finished, would incentivize the inflow of poor households from other 

parts of the region. People move to informal communities as soon as it is understood that they 

have been upgraded. 

 

4.6.2   Effects of Spatial Designs/Environmental Design of Urban Areas and Housing  

The respondents were asked whether they thought that spatial designs/environmental design of 

urban areas and housing would significantly reduce crime in slums. 

 

Table 4.6: Effects of spatial designs/environmental design of urban areas and housing 

   Frequency Percent 

Do you think that spatial designs/environmental design of urban 

areas and housing would significantly reduce crime in slums? 

Yes 209 65.7 

No 109 34.3 

Total 318 100.0 

 

As evidenced in Table 4.6, almost two thirds of the respondents (65.7%) agreed that spatial 

designs/environmental design of urban areas and housing would significantly reduce crime in 

slums whilst 34.3% held a contrary opinion.  
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Further, the study sought to establish the factors that could enhance better security management 

in slum areas. Despite improving the housing structures within the informal settlements, the 

respondents suggested various factors that are vital in improving the security of the informal 

settlements. These were as presented in Figure 4.15.  

 

Figure 4.15: Factors to enhance better security management 

 

Based on the results in Figure 4.15 above, the main factor that would lead to reduced crime and 

improved security management was provision of educational facilities such as vocational 

training institutes (polytechnics), basic education institutions (primary and secondary schools) as 

well as other skills enhancement institutions. This was as reported by 69.8% of the respondents. 

By providing such facilities, most of the young people (most of whom engage in criminal 

behavior) would be kept busy at school and have less time to engage in criminality. The 

acquisition of knowledge and skills would enable them to be more productive by seeking 

employment or even starting their own small enterprises. This would in-turn reduce the rate of 

crime and thereby improving the security of the slums.  

 

Another aspect that would improve security management in the slums was said to be creation of 

employment (66%). As evidenced earlier (in the demographics), there was a high rate of 
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unemployment (42%) and this was cause for the rising crime rates in the informal settlements. 

With the prevailing hard economic conditions facilitated by the COVID-19 pandemic, the levels 

of income are low and many people have been rendered jobless. This has made people desperate 

and some result to crime in order to feed their families. In this regard therefore, provision of job 

opportunities to the public especially those living in low income areas would play a major role in 

improving the security of the informal settlements.  

 

Moreover, 32.1% of the respondents suggested the need to provide alternative means of incomes 

to the residents. This can be done through funding start-ups, supporting young people to acquire 

skills (funding their education) and recruiting them to national projects such as NYS, Kazi 

mtaani, etc.  

 

4.7   Discussion of Findings 

This section discusses the findings above in relation to other research studies conducted. The 

present study found out that indeed there were various social and economic effects as well as 

benefits of slum upgrading. Changes in livelihoods and enhanced security management within 

the slums were some of the main benefits of upgrading informal settlements. This section is, 

therefore, organized as per the objectives and include comparison with other studies. 

 

4.7.1   Social Effects of Slum Upgrading on Security Management 

The first objective of the study sought to establish the social effects of slum upgrading on 

security management in Kahawa-Soweto slums. The results indicated that the main social benefit 

of slum upgrading was said to be the building of schools (72%). This would ensure that more 

children from the slum would attend school and access education. Another benefit of slum 

upgrading was reported to be increase in the supply of houses (48.7%). Over time, slum have 

been characterized by informal shanties which are overcrowded. Moreover, it was reported that 

slum upgrading also enhances reduction of crime. The results concur with those of Magalhaes 

(2012), who examined slum-upgrading lessons learned from Brazil, and the author argued that 

slum upgrading translates into social benefits, such as an increase in the supply of houses. 

Furthermore, the authors contended that social upgrading facilitates urban planning policy that 
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expands access to low-cost urbanized land and creates a housing market for the middle- and low-

income populations.  

 

Similarly, Corburn and Sverdlik (2017) investigated slum upgrading and health equity from a 

social perspective in cities across Asia, Africa, and Latin America and found that few captured 

the multiple health benefits of upgrading. Furthermore, the authors argued that with the 

Sustainable Development Goals (SDGs) focused on improving the well-being of billions of city-

dwellers, slum upgrading should be viewed as a key strategy for promoting health, equitable 

development, crime reduction, and a reduction in climate change vulnerabilities. Furthermore, 

Mitra et al. (2017) conducted a study in Kibera, Nairobi, on the effects of slum upgrading on the 

social contract and social cohesion. The author argued that major development efforts are 

working to improve living conditions for the residents, where the projects geared towards 

upgrading Kibera Slum were anticipated to reduce conflict, crime, insecurity, flood risks and 

strengthen resilience in dense and complex urban environments. The results also support those of 

Mutisya and Yarime (2011), who stated that the criminal activities in Slums in Kenya had left so 

many people dead and others are injured. Some businesses have to be relocated because of the 

insecurity in the Slums. Investors find it reasonable to invest elsewhere. Those who succeed have 

to pay some money to receive protection from criminal gangs, making the cost of doing business 

in the slums to go higher. 

 

4.7.2   Economic Effect of Slum Upgrading on Security Management 

Studies indicate that Kenya's slums are growing at an unprecedented rate as more and more 

people move to Kenya's cities and towns, searching for employment and other opportunities 

urban areas offer, leading to the expansion of the economy. Therefore, the study's second 

objective sought to establish the economic effects of slum upgrading on security management. 

The study objective covers three major areas, which are aspects achieved through slum 

upgrading, the relationship between slum setting and crime, and economic conditions to blame 

for the crime. Results of the current studies have shown that the greatest achievement of slum 

upgrading would be to build resilience against crime, which is represented by 79.2% of the 

respondents. Other key aspects include building institutional capacities to decongest slums 

(56.3%). One of the key informants even recounted how difficult it was to convince people (slum 
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dwellers) out of the informal settlements and take them to the new housing units. The results 

support those of Changeh (2016), who examined whether projects carried out in Kibera Slum, 

Nairobi, were successful or not in terms of land tenure, community participation, the profitability 

of slum business, and economic status, based on the residents' satisfaction with the various socio-

economic determinants. The slum upgrading was an ambition by the national government to 

ensure that the residents of Kibera Slum who lived below the poverty line would achieve the 

level of middle-income residents in Nairobi. 

 

Furthermore, results on the relationship between slum setting and crime have shown that there 

was a relationship between slum setting and crime, with 69.2% of respondents agreeing to this 

count. The results support those of Weerdt (2011), who critically examined the interactions and 

effects of violence and slum settings. The author argued that slum characteristics could 

potentially promote violence, and violence can exacerbate slum circumstances. Together, they 

have devastating effects on health and economic outcomes for slum dwellers. The relationship 

was due to low income within the slums as reported by 55.9% of the respondents, high 

unemployment rates (also evidenced in this study where 42.1% of the respondents were 

unemployed), and this leads to cases of theft and mugging as the unemployed look for food and 

other needs. Another aspect that leads to the crime was the nature of interactions (51.8%). This 

makes the relationship between crime and the slum setting to be high. According to Majale 

(2008), most young people in the slums are unemployed, which creates room for them to engage 

in crime. Young people are most affected by the unemployment challenge, especially in the 

slums. Furthermore, Syrjanen (2008) and Gallaher et al. (2013) stated that apart from the middle-

income housing estates, there are a number of sprawling slums. It has been noted that most 

crimes in Nairobi are committed by youth residing in informal settlements. 

 

Moreover, results on whether poor slum economic conditions were to blame for crime showed 

that 8 out of 10 of the respondents agreed that poor slum economic conditions were to blame for 

the crime. Further, these economic conditions included a lack of proper education (60.7%), 

which was the main economic conditions. Other conditions included a lack of basic social 

amenities such as water, sanitation, and hospitals (47.9%), as well as inadequate functional skills 

(47.1%). The results concur with Singh (2016), who examined the socio-economic conditions of 
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slum dwellers and argued that the socio-economic condition of the slum dwellers is generally 

poor because of the lack of basic social amenities, functional skills, proper education, and 

sources of income, hygiene and health resources. However, slum dwellers directly or indirectly 

play an important role in nation-building. Furthermore, Huchzermeyer (2008) stated that slum 

dwellers are vulnerable parts of society. They are facing problems related to health and hygiene, 

low level of income, poor housing conditions, and lack of social amenities. 

 

4.7.3   The Challenges of Security Management in the Slum Upgrading Program 

The third objective of the study sought to establish security management challenges in the slum 

upgrading program. As stated earlier, there are high levels of insecurity and crime in the County, 

especially in the informal areas of settlement, such as slums. This objective is subdivided into 

two critical aspects of slum upgrading that lead to better security management and the effects of 

spatial designs/environmental design of urban areas and housing. On the count of aspects of slum 

upgrading that lead to better security management, results showed the main aspects of slum 

upgrading the would lead to better security management were the construction of police station 

to provide security to the slum dwellers (77%), construction of better roads (55.3%), access to 

education (39.6%) and availability of affordable housing (33.6%). 

 

On the other hand, results on the Effects of spatial designs/environmental design of urban areas 

and housing showed that the majority (65.7%) believed that spatial designs/environmental design 

of urban areas and housing would significantly reduce crime in slums. The results are supported 

by those of Cauldwell (2012), who investigated the relationship between individual, 

neighborhood, and city characteristics and fear of crime. The findings of the study revealed that 

individual, along with neighborhood and city level (structural) contexts, are significant predictors 

of fear of crime. In addition, Meth (2017) examined the relationship between informal housing, 

gender, crime, and violence in urban South Africa. The author established that deep socio-

economic inequalities shape violence and crime in countries such as South Africa. However, the 

spatial designs of urban areas and housing also play a role.   

 

Furthermore, on the main factors that would lead to reduced crime and improved security 

management results showed 68.9% of respondents agreed that provision of educational facilities 
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such as vocational training institutes (polytechnics), basic education institutions (primary and 

secondary schools) as well as other skills enhancement institutions would reduce crime and 

improved security management. Another aspect that would improve security management in the 

slums was said to be the creation of employment (66%). At the same time, other with lower 

effects include the provision of alternative means of incomes to the residents (32.1%), which can 

be done through funding start-ups, supporting young people to acquire skills (funding their 

education), and recruiting them to national projects such as NYS, Kazi mtaani, etc. Deaner et al. 

(2009) suggested that well-managed and governed recovery homes pose minimal risks to 

neighbors in terms of criminal behavior. The results contrasted with those of Miller (2013), who 

assessed the correlation between neighborhood upkeep and crime rates, and argued that the 

longer residents live within a given neighborhood, the more likely the neighborhood would have 

lower crime rates. 
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CHAPTER FIVE 

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 

5.1   Introduction 

This chapter looks into the summary of the study, conclusions based on the findings and 

recommendations.  

 

5.2   Summary 

This study's broad objective was to explore the effects of slum security management in Soweto 

slum, Roysambu Sub-county, Nairobi - Kenya. The study further established the social effect of 

slum upgrading on security management in Kahawa Soweto slums, examined the economic 

effect of slum upgrading on security management in Kahawa Soweto slums, and established the 

challenges of security management in the slum upgrading program for Kahawa Soweto Slums. 

The study was motivated by the fact that despite government implementation approaches 

ranging from services provision (water, electricity, and sanitation) and housing improvement 

(construction of high-rise residential blocks) to land tenure security, as entry points to 

improving the lives of slum dwellers in the Soweto slum, the need for security enhancement for 

the slum settlements of the city due to the increasing population has not been fully addressed 

which leads to reported crime in slum areas have been on the rise owing to the economic and 

social disparities between the slum dwellers and rest of the affluent urban residents. Therefore, 

this study was designed to examine the effect of slum upgrading on security management in 

Soweto slum, Roysambu sub-county, Kenya. 

 

The study adopted a descriptive research design to examine the effect of slum upgrading on 

security management in Soweto slum, Roysambu sub-county, Kenya. This study design is 

appropriate because it gives the best answers when a study asks "how" or "why." Descriptive 

provides the precise measurement and reporting of the characteristics of the examined 

phenomenon. Through descriptive studies, aspects or situations and events are described. Being 

the preferred method, even with little influence over the events that surround the research 

problem, the investigator can achieve his objectives. Simple random sampling procedure to 

obtain the respondents for interviews while purposive random sampling was used to collect 

qualitative data from 384 main respondents slum dwellers which include adult members of 
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households, Soweto slums in Kahawa West, Roysambu Sub County in Nairobi County, Kenya. 

At the same time, key informants' interview guides were used to collect data from key 

informants such as community policing personnel who understand the security challenges in the 

area and how upgrading the slum would reduce security lapses instances. 

 

Finding revealed that the main social benefit of slum upgrading was said to be the building of 

schools. This would ensure that more children from the slum would attend school and access 

education. Another benefit of slum upgrading was reported to be an increase in the supply of 

houses. Further results showed that slum upgrading would lead to reduced crime by access to 

low-cost housing, which would mean that residents will get more secure houses at a low cost, 

thus reducing the rate of housebreaking. Moreover, slum upgrading offers education, which is 

vital for better decision making. 

 

Moreover, results showed the greatest achievement of slum upgrading would be to build 

resilience against crime. This would be possible since upgraded settlements are more organized 

and, in most cases, have gates. This serves to control movements into and out of the houses, thus 

reducing petty theft, muggings along the corridors as well as house-breaking. Another aspect that 

can be achieved is to build institutional capacities to decongest slums. In this case, therefore, 

relevant authorities such as the ministry of housing, ministry of interior, and the local actors can 

develop a framework to enable the slum dwellers to embrace the new projects that are cheaper to 

develop in other parts of the slum. Results also showed that the major economic impact of slum 

upgrading was reported to be income satisfaction among the residents, followed by that slum 

upgrading has an effect on the profitability of businesses within the slums, enhanced community 

participation in matters concerning the community, stimulate local economic growth, boost 

urban mobility, and turn the physical and socio-economic structures of the larger city into an 

enormous economically productive area. 

 

 Results further showed that there was a relationship between slum setting and crime. Also, low 

income was one of the main contributors to crime within the slums, Slums are usually 

characterized by high unemployment rates, and this leads to cases of theft and mugging as the 

unemployed look for food and other needs. Another aspect that leads to the crime was the nature 
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of interactions. Results also ascertained that the poor slum economic conditions were to blame 

for a crime within the slum areas. 

 

Furthermore, on the count of challenges of security management in the slum upgrading program, 

results showed that the main aspects of slum upgrading that would lead to better security 

management were the construction of police station to provide security to the slum dwellers, 

construction of better roads, access to education, and availability of affordable housing. 

Moreover, results showed that the main factor that would lead to reduced crime and improved 

security management was the provision of educational facilities such as vocational training 

institutes (polytechnics), basic education institutions (primary and secondary schools), as well as 

other skills enhancement institutions. Another aspect that would improve security management 

in the slums was said to be the creation of employment. 

 

5.3   Conclusion 

This section covers the conclusions of this study based on research findings. The conclusions are 

divided into two categories, namely: theoretical conclusions; and empirical conclusions. 

 

5.3.1   Theoretical Conclusion 

Two theories guided this study; the Broken Window Theory and the Defensible Space Theory. 

In the Broken Window Theory, the theory links disorder and incivility within a community to 

subsequent occurrences of serious crime. The term broken windows is a metaphor, and it implies 

that just as a broken window left untended is a sign that nobody cares and invites more broken 

windows, so is a disorderly behavior left untended a sign that nobody cares and leads to fear of 

crime, more serious crime and, ultimately, urban decay. The theory concludes that if the first 

broken window in a building is not repaired, the people who like breaking windows will assume 

that no one cares about the building, more windows will be broken, and soon the building will 

have no windows. 

 

The Defensible Space Theory suggests that a living environment's physical design can be 

manipulated to reduce crime. Therefore, the theory concludes that in order to deter potential 

criminals, it is imperative to modify urban environments. Further, the theory concludes that 

https://www.merriam-webster.com/dictionary/community
https://www.britannica.com/topic/crime-law
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criminal events are explained from a theoretical perspective and, specifically, the importance 

of motivated offenders, suitable targets, and the absence of capable guardianship in creating 

opportunities for crime. The theory concludes that crime can be prevented through urban 

design and through environmental design, defensible space, and situational strategies. 

 

5.3.2   Empirical Conclusion 

This study's findings were to explore the effects of slum security management in Soweto slum, 

Roysambu Sub-county, Nairobi - Kenya. The first objective was to establish the social effect of 

slum upgrading on security management in Kahawa Soweto slums. The results conclude that the 

main social benefit of slum upgrading was said to be the building of schools. Another benefit of 

slum upgrading was reported to be an increase in the supply of houses. Further, the study can 

conclude that the main way that slum upgrading would lead to reduced crime is by access to low-

cost housing, which would mean that residents will get more secure houses at a low cost, thus 

reducing the rate of housebreaking. Moreover, slum upgrading offers education, which is vital 

for better decision making. Results also make a conclusion that the greatest achievement of slum 

upgrading would be to build resilience against crime.  

 

Furthermore, the second objective was designed to determine the economic effect of slum 

upgrading on security management. The results concluded that the main economic impacts of 

slum upgrading were income satisfaction among the residents, followed by that slum upgrading 

has an effect on the profitability of businesses within the slums, enhanced community 

participation in matters concerning the community, stimulate local economic growth, boost 

urban mobility, and turn the physical and socio-economic structures of the larger city into an 

enormous economically productive area. 

 

The third objective was designed to determine the challenges of security management in the slum 

upgrading program. The results conclude that the main aspects of slum upgrading that would 

lead to better security management were the construction of a police station to provide security 

to the slum dwellers, construction of better roads, access to education, and availability of 

affordable housing. When these factors are unavailable leads to the main challenges of security 

management in the slum upgrading program. The challenges facing slum upgrading can be 
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reduced by providing educational facilities such as vocational training institutes (polytechnics), 

basic education institutions (primary and secondary schools), and other skills enhancement 

institutions. Another aspect that would improve security management in the slums was said to be 

the creation of employment. 

 

5.4   Recommendations 

This study made recommendations at two levels; Study recommendations and Policy 

recommendations as follows:  

 

5.4.1  Study Recommendations 

In order to explore the effects of slum security management in Soweto slum, Roysambu Sub-

county, Nairobi - Kenya., this study makes the following recommendations in respective areas of 

objectives: 

i. This study recommends decongestion of Soweto slums. This would give room for 

modern gated houses and adequate lighting in order to deter criminals from without. This 

will also serve to control movements into and out of the houses, thus reducing petty theft, 

muggings along the corridors as well as house-breaking. Slum upgrading will also make 

it possible to open up upgraded access roads that allows frequency of police motor 

patrols. This will scare and flush out criminals who may have turned slums into their 

hardened safe havens outside the police radar. 

 

ii. According to the study, slums are characterized by high levels of unemployed people, 

and training grounds for petty criminals who to them crime is a source of livelihood. This 

is potentially dangerous to state security as these later graduate into hardened criminals. 

The study recommends urgent establishment of socioeconomic structures that stimulate 

slums into economically productive areas. This will create employment opportunities to 

the unemployed, especially the youth. NGOs should consider beefing up government‟s 

socio economic effort to upgrade the slums since the slum dwellers can economically 

improve the country and reduce criminal activities.  
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iii. In order to reduce the challenges facing slum upgrading, the study recommends the 

construction of a police station to provide security to the slum dwellers, construction of 

better roads, access to education, and availability of affordable housing as the main 

aspects of slum upgrading that would lead to better security management.  

 

iv. The budget allocations should be more focused on home construction and the production 

of jobs. If a substantial effect is to be made, the government should raise its expenditure 

allocation to the slum upgrading program. 

 

v. Education should be part of the upgrading program, as a way of promoting their integrity 

and independence, in order to capture the goodwill and confidence of the slum residents. 

Slum residents should be encouraged to engage in slum upgrading training courses, 

workshops, and conferences. 

 

vi. In order to minimize slum growth, efficient land management includes slum dwellers and 

urban development policies that meet slum people's civic, economic, and cultural needs. 

 

5.4.2   Policy Recommendations 

Relevant authorities such as the ministry of housing and urban planning, should urgently 

expedite and implement the much coveted slum upgrading and planned housing programme in 

the Soweto slums which will guarantee planned houses, passable and lighted access roads. Slum 

upgrading will also make it possible to open up upgraded access roads that allows frequency of 

police motor patrols. This will scare and flush out criminals who may have turned slums into 

their hardened safe havens outside the police radar. 

 

5.5   Recommendation for Further Study 

The current study focuses on the effects of slum security management in Soweto slum, 

Roysambu Sub-county, Nairobi - Kenya. Hence researchers can conduct the same study in other 

slums such as Kibera, Mathare and compare their results with current results and see if the 

findings concur or differ. The research was carried out during hard times of COVID-19 where 

most people feared interaction, which affected participation, hence the same study can be 
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conducted in Soweto slum, Roysambu Sub-county after the pandemic has been controlled and 

compare social, economic effects of slum security management and challenges that face slum 

upgrade of in Soweto slum. Researchers can adapt this methodology and increase the sample size 

and cover a wider area, e.g., use two or more slums in Kenya and compare results. 
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APPENDICES 

Appendix I: Letter of Introduction 

 

Invitation to participate in a research. 

 

I am a Masters student at Egerton University, conducting research on the effect of slum 

upgrading on slum security management in Soweto slums, Nairobi. This will assist policy 

makers to formulate appropriate policies in decision-making. I humbly request that you spare a 

few minutes off your schedule to complete the attached questionnaire. The questions seek your 

opinions regarding the effect of slum upgrading on slum security management in Soweto slums, 

Nairobi. There is no right or wrong answers; I just need your honest opinion. Your anonymity is 

assured and the information you provide will remain confidential. 

 

Thank you for participating in this study. Your cooperation and contribution in this research is 

very much appreciated. 

 

Yours faithfully, 

 

EVANS METOBO 

Egerton University 
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Appendix II: Questionnaire for Household Members 

SECTION A: GENERAL INFORMATION 

i. Gender   

1. Male  [   ] 

2. Female  [   ] 

ii. Age  

1. Below 45   [   ] 

2. 46- 50   [   ] 

3. 51- 55   [   ] 

4. 56-60   [   ] 

5. Above 60 years  [   ] 

iii. Level of Education  

1. Primary   [   ] 

2. Secondary   [   ] 

3. College/Diploma  [   ] 

4. Degree   [   ] 

5. Masters   [   ] 

6. PhD   [   ] 

iv. Occupation  

1. Employed   [   ] 

2. Non-Employed  [   ] 

3. Self-Employed  [   ] 

4. Student   [   ] 

v. Religious background 

1. Muslim   [   ] 

 2. Christian  [   ] 

3. Hindu  [   ] 

4. Other, specify……………………………………………………………………….. 

vi. Marital Status 

1. Married  [   ] 

2. Divorced   [   ]  
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3. Single   [   ] 

4. Separated   [   ] 

 

SECTION B: SOCIAL EFFECT OF SLUM UPGRADING ON SECURITY 

MANAGEMENT 

i. Are there constructions of new houses in your neighborhood? 

1. Yes  [   ]  

2. No   [   ] 

 If yes, what is the target group (s)? (Tick all the options that apply to your purpose)  

 Lowest-income groups [   ] 

 Local leaders    [   ] 

 Rehabilitated criminals  [   ] 

 Married couples   [   ] 

ii. In your opinion, what are the social benefits of slum upgrading? (Tick all the options that 

apply to your purpose) 

 Increase in the supply of houses [   ] 

 Better roads     [   ] 

 Enhanced supply of electricity  [   ] 

 Building of schools    [   ] 

 Other (specify)………………………………………………………………………… 

iii. Does slum upgrading reduce the instances of crime? 

1. Yes  [   ]  

2. No   [   ] 

b)  If yes, how does slum upgrading enhance reduction of crime? 

1. Provides rehabilitation centers    [   ] 

2. Offers education for better decision-making  [   ] 

3. Equitable development    [   ] 

4. Access to low-cost housing   [   ] 

5. Other (specify)……………………………………………………………………… 
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iv. How does slum upgrading translate into resilience against social problems, such as 

crime?.............................................................................................................................. 

………………………………………………………………………………………………

…………………………………………………………………………………… 

v. What aspects will be achieved through slum upgrading? 

1. Improve living conditions for slum dwellers  [   ] 

2. Curtail slum proliferation     [   ]   

3. Reduce conflict      [   ]    

4. Strengthen resilience against crime   [   ]   

5. Build institutional capacities to decongest slums  [   ]  

6. Other (specify)……………………………………………………………………… 

 

SECTION C: ECONOMIC EFFECT OF SLUM UPGRADING ON SECURITY 

MANAGEMENT 

i. What economic aspects would be achieved through slum upgrading and alleviation of 

crime? 

1. Community participation  [   ]   

2. Income satisfaction   [   ]      

3. Profitability of slum business  [   ]     

4. Other (specify)……………………………………………………………………… 

ii. In the option(s) selected above, how do you think it/they will translate into reduced 

crime?............................................................................................................................... 

iii. Is there a relationship between slum setting and crime? 

1. Yes  [   ] 

2. No   [   ]   

 If Yes above (iii), what aspects of slum setting lead to crime? 

1. Nature of interactions   [   ]    

2. Lack of employment    [   ]   

3. Low income     [   ]  

4. Tendency of criminals to hide in slums  [   ]  

5. Other (specify)……………………………………………………………………… 
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iv. Are poor slum economic conditions to blame for crime? 

1. Yes  [   ] 

2. No   [   ] 

 If Yes, what are some of the conditions that apply in above (iv) 

1. Lack of basic social amenities [   ] 

2. Inadequate functional skills [   ] 

3. Proper education   [   ] 

4. Other (specify)……………………………………………………………………… 

 

v. In your opinion, how does the economic effect of slum upgrading affect security 

management?................................................................................................................ 

………………………………………………………………………………………………

…………………………………………………………………………………… 

 

SECTION D: THE ASPECTS OF SECURITY MANAGEMENT IN THE SLUM 

UPGRADING PROGRAMME 

i. In your opinion, can upgrading of houses lead to reduced neighborhood criminal 

behavior? 

1. Yes  [   ] 

2. No  [   ] 

b)  Explain your answer above 

  ………………………………………………………………………………… 

  ………………………………………………………………………………… 

ii. How could well-managed and governed recovery homes pose minimal risks to 

neighbors in terms of criminal behavior? 

……………………………………………………………………………………… 

iii. What aspects of slum upgrading would lead to better security management in slums? 

1. Affordable housing   [   ] 

2. Better roads    [   ]  

3. Access to education   [   ]  

4. Building of police stations [   ]   
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5. Other (specify)………………………………………………………………… 

iv. Do you think that spatial designs/environmental design of urban areas and housing 

would significantly reduce crime in slums? 

1. Yes  [   ] 

2. No  [   ] 

v. What aspects of security management could be achieved through slum upgrading? 

1. Provide alternative means of income  [   ] 

2. Provide employment    [   ] 

3. Offer trainings facilities   [   ] 

4. Provide education facilities   [   ] 

5. Other (specify)………………………………………………………………….. 

vi. Are there legislations or guidelines that may help improve security situation 

integrated in the upgrading programme? 

1. Yes 

2. No  

b)  If Yes, outline some of these guidelines/legislations. 

 …………………………………………………………………………………

 …………………………………………………………………………………  



70 
  

Appendix III: Interview Schedule for the Security Officers 

i. Is there a relationship between slum setting and crime? 

 Yes  [   ]  

 No  [   ] 

ii. Do you think upgrading of slums would reduce insecurity in slum dwellings? 

Yes  [   ]  

No  [   ] 

Explain………………………………………………………………………………… 

………………………………………………………………………………………… 

iii. Poor slum economic conditions to blame for crime 

 Agree   [   ] 

 Disagree  [   ] 

Explain your answer above…………………………………………………………… 

………………………………………………………………………………………… 

iv. In your opinion, how does the economic effect of slum upgrading affect security 

management?.................................................................................................................. 

………………………………………………………………………………………… 

v. In your opinion, can upgrading of houses lead to reduced neighborhood criminal behavior 

Yes  [   ]  

No  [   ] 

Explain your answer above…………………………………………………………… 

………………………………………………………………………………………… 

vi. There are efforts to rehabilitate individuals in the slum who have been jailed for crime 

related offences. 

 Agree   [   ] 

 Disagree  [   ] 

Explain your answer……………………………………………………………………. 

vii. What economic aspects would be achieved through slum upgrading and alleviation of 

crime? 

Community participation  [   ] 

Income satisfaction   [   ] 
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Profitability of slum business  [   ] 

Other (specify)…………………………………………………………………………. 

Appendix IV: Focus Group Discussions Guide for opinion leaders, Non-Governmental 

Organizations’ personnel and the officer in charge of Slum Upgrading 

i. Social effects of slum upgrading on security management  

………………………………………………………………………………………………

…………………………………………………………………………………… 

ii. Economic effects of slum upgrading on security management  

………………………………………………………………………………………………

…………………………………………………………………………………… 

iii. Cooperation of slum in process of slum upgrading.   

………………………………………………………………………………………………

…………………………………………………………………………………… 

iv. Recommendations on security management during slum upgrading 

………………………………………………………………………………………………

…………………………………………………………………………………… 

Moderating questions 

v. What are the social effects of slum upgrading on security management in Soweto slums? 

iv. What is the economic effect of slum upgrading on security management in Soweto 

slums? 

v. Which challenges of security management are there in the slum upgrading programme for 

in Soweto slums? 
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Appendix V: Research Permit  
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Appendix VI: Abstract of the Published Journal 

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

         

 

 

 


